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1) HEI Registration Process

1.1 A&A process steps on whole

-

All HEIs have to complete the registration process to initiate the accreditation
process.

Registration is mandatory for both new Institutions and also previously accredited
Institutions irrespective of the cycle number.

On Approval of registration, new Institutions can start with IIQA filling & already
accredited institutions can have three options based on the previous accreditation
date, it can be for Re-assessment, AQAR filling or Accreditation for next cycle (Re-
accreditation).

There is no timeline for submission of 11QA.

After submission of IIQA it will undergo a process of verification by NAAC during
which clarifications might be sought by NAAC based on the information submitted.
On Approval of IIQA, SSR should be submitted within 45 days from the date
approval (As per current policy but, subjective to change based on policy, if any).
On submission of SSR parallel processes are initiated, one is Student Satisfaction
Survey (SSS), Data Validation and Verification (DVV) and INFLIBNET data
submission about publications (If University or Autonomous College only).

On initiation of SSS auto generated mail is sent to HEIs, on receipt of which the HEI
should monitor the status of response percentage by students in the Student
Survey Details page in their portal. The process of survey is initially 30% of the
students are chosen by the system, and the invite is sent, within 15 days from
initiation if the minimum response is not recorded system automatically sends the
invite to remaining 70% of the students.

For survey to be successfully completed the minimum response of either 10% or
100 students (whichever is minimum) should respond to the survey invite in case
of college. And for university minimum response of either 10% or 100 students
(whichever is minimum) should respond to the survey invite.

On initiation of DVV process auto generated mail is sent to HEls. Further there may
be clarifications asked by DVV (auto generated mail regarding clarification is sent)
and HEls should submit response within 15 days.
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+« After response is submitted the DVV further verifies the data for each metric in the
clarification and suggests the final input for the metric based on the supporting
documents and response given by the HEI. Please note that there is only one
round of clarification. The decision of DVV for each metric can be viewed by the
HEI in “View clarification History” of SSR-DVV Clarifications in the portal.

After completion of SSS & DVV process each HEI undergoes the Pre-qualification

.

process in the system. An HEI is termed as Pre-qualified and goes ahead to the
assessment only if it scores 30% in Quantitative Metrics. If the score is less than
30% the HEI is said to be Pre-qualification failed and the HEI cannot go ahead with
the assessment process.

.

Pre-qualification failed HEIs should apply for the Accreditation Process after 6
months from the date of intimation about pre-qualification fail. These HEIls should
start their accreditation again from IIQA process and the fee paid is forfeited.

.

The pr-qualified HEIs should login to the portal and do the payment of 2™
Installment (SSR) & Logistics Advance. After successful payment, the tab for
selecting the dates for visit & logistics information regarding nearby airport,
railway station & hotel.

.

Once the dates are fixed an auto generated mail will be sent to HEI regarding the
dates, the same will be visible in portal also. 3 days before the visit the Peer Team
member details will also be made visible in the portal. (Manage Assessment -

> View visit details).

.

After visit on submission of Peer Team Report by peer team the same will be
available in portal (Reports).

.

On declaration of grade an auto generated mail is sent to HEI with grade details
and the assessment outcome documents (AOD) will be made available in the
portal. HEI can analyze the various reports in AOD to identify the criterion with low
performance and plan the improvisation.

1.2 Introduction

4« HEI Registration is the first step in the new assessment and accreditation process
which is completely online. This is a onetime process which means credentials first
created can be used for further assessments. New Institution and already
accredited institution should follow the same process.

4+ The institutions are required to register in the AISHE (All India Survey of Higher
Education) portal of MHRD as this AISHE ID is mandatory for registration with NAAC.

Those institutes which are applying for cycle 2 onwards (which are already accredited

6
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by NAAC before) are required to provide the data of previous accreditation
comprising of the assessment date, Grade, and need to upload the scanned copy of
accreditation certificate for verification. Hence it is advised to keep the data and the
scanned Certificate ready before the registration process.

4+ The registration for HEI portal creates a unique login credentials for an institution. All
the correspondence and applications including the submission of AQAR is through the
HEI portal, hence it is advised to keep the credentials with the concerned persons
dealing with A&A process. The accredited institutions are required to register with

NAAC as the submission of AQAR is on-line and through HEI portal only.

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL
ET eI Td Yodae aieg

(An Autonomous Institution of the University Grants Commission)
fevafaenera siqem s & @y den

— | IR | e 2

| ey
L,
& | Enterinstitutional email
& | Enter password
N K19 captcha
LAV
B New Registration Forgot Password @
S = /—‘
ey e e Supported Browsers: ©11+ @21+ @28+ o —=
— - - = = P e e s =
e s e = — .
— - "o 77__17,!25—_ - z S
> il T

1.2 Steps for Registration with NAAC

+ The institutions which would like to apply for A&A and for submission of AQAR are

required to register with NAAC by using the portal http://www.naac.gov.in/apply-

now.

+« Type in your HEI details as shown below and click Proceed.
e HEI Name : Type Full Name without abbreviations
e HEIl Type : College or University
e MHRD AISHE ID

HEI Login D . 4


http://www.naac.gov.in/apply-now
http://www.naac.gov.in/apply-now
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e HEI Email: This should be a university or college email only that
shall be used for all communication by NAAC. You should not
submit any personal email id.

* Mobile Number: This should be a university or college level
Mobile number, preferably the Head of Institution’s Mobile
number that shall be used for sending all SMS alerts.

* Are you Previously Accredited- Select No (if institution is applying
for the first time) or Select Yes, if the institution is already
accredited by NAAC and are ready to submit AQAR or ready for

subsequent cycle.

Higher Education Institution(HEI)
Reqistration for Assessment and Accreditation

Name of the Institution @ | ~ | SSCET College of Engg

Institution type |i§ | College v
Institution email |d @ | P-4 | sscet@gmail com

v

Re-enter Institution email Id

04 | szcet@gmal.com

MHRD AISHE 1d @ | € v| |174r4 |
TB45196747 |

Maobile number for communication | u]

Are You previously Accredited Yes O No®

Terms and Conditions

Visit MAAC website www.naac.govin for Eligibility Criteria, Fee structure, Grading pattern

efc.

« Provide official institutional e-mail id’s and contact numbers only. All future communications
from NAAC shall be done with this e-mail id's and contact numbers.

« Requests for change in e-mail id’s will not be accepted.

« MNew registration is applicable only for institutions not so far accredited by NAAC.

« Already Accredited institutions need to use the user ID and Password provided for

submission of Lol and other documents during the earlier accreditation.

Registration does not imply institutional eligibility for assessment.
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1.3 Registration for already Accredited Institution

Higher Education Institution(HEI)

Registration for Assessment and Accreditation

Mame of the Institution & - | Enter HEI name

Institution type = | —Select HEI type--

MHRD AISHE Id @ ~Sele ¥ Enter AISHE Id

Institution email Id @ B8 | Enter HEI emai

Re-enter Ingtitution email Id Re-enter email

Mobile number for communication Enter Mobile number

Are You previously Accredited Yes # No ©

Terms and Conditions

Visit NAAC website www.naac.govin for Eligibility Criteria, Fee structure, Grading patiern
etc.

Provide official institutional e-mail id’s and contact numbers only. All future communications
from MAAC shall be done with this e-mail id's and contact numbers.

Requesls for change in e-mail id's will not be accepied.

Mew registration iz applicable only for instifulions not so far accredited by NAAC.

Already Accredited institutions need to uwse the user ID and Password provided for
submission of Lol and other documents during the earlier accreditation

Regisiration does not imply institutional eligibility for assessment.

4+ If the HEI that is already accredited and needs to register with NAAC, they are

required to select the radio button as yes and then click proceed button. If the
HEI have selected yes, then they need to enter few details regarding the
previous assessments like cycle, assessment date, grade, district, city etc and
upload the certificate of accreditation. Once all information are provided click

on the Register button.
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Higher Education Institution(HEI)

Registration for Assessment and Accreditation

Provide Following Details For Verification

Mext Cycle of Accreditation # im | Cycle2?

Previous Email ID 4]

Establishment Date ¥

State *

City ¥

NESIYE R ST

Pin Code %

Previous Accreditation Details #

Cycle
Mo Aszszezzment Date Grade Obtained Certificate/Proof

1 it | 05062015 I - ® Choose File | Mo fil.._hosen

L

| hereby declare that the details furnigshed above are true and correct to the best of my
knowledge and belief. | have fully read and understood all the term2 and conditions mentioned
above and confirm to abide by all the terms and conditions.

capicha

1.4 Activation on Registration
4+ Once the Registration process is completed, the HEI will receive an activation link to

the registered email id which was provided during the time of registration. Then Click
on the activation link to receive the credential details. The link is valid only for 7 days.

4+ Please note the email you have registered with NAAC cannot be updated further.

10
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NAAC portal activation link for registration nbax x &8

Admin-Naac Admin@naac.com via www.assessmentonline.naac.govin Z:02 PM {1 hour aga) -

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL

Dear User,
fou have submitled the 'Application for registration’ with NAAC for Assessment and Accreditation process.

For activating the registration please click the link:

hitp:/1103.10.188.28/naacy] 4back/public/indsx.php/heithei activationlinkid=101622&timestamp=1528273847 &hash=073ef534420002 3022701 7T27e0Tb4f

Log in witn these credentials for submission of IQ4 znd subsequent processes! applicafions.

For details please visit NAAC websi

oouin

Note: At the time of submiszion of 1124, insfifufions have to submit the documentary proaf of uploading the AIZHE information for the year of application for A&A Institutions are therefore advized to upload the |atest information on "All India
Survey of Higher Educafion” (AISHE) in MHRD website (htfo://aishe govin).

AISHE 1D : C-14587

For all further communication on IIQA, please use your MHRD AISHE Id.

THIS IS AN AUTO GENERATED MAIL, FLEASE DO NOT REPLY TO THIS MAIL.

1.5 Receiving Login Credentials
4+ Once the link is activated, the user name and password for logging in to your portal
will be sent to the same mail. Use these credentials to login to your HEI portal by
clicking to the link provided.
+ The user credential will be unique for an HEI for Assessment and accreditation

process.

NAAC - Activation Success Notification nbox  x

Admin-Naac Admin@naac.com via www.assessmentonline.naac.govin

to me, onlineassessme. [~

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL

Dear User,

Wour Instinmion SCTCOLLEGE is now successfully ragistersd for the Azzessment and Accreditation Process.

o can uze the following credential: for login

Fazzword :
Link: b b

“You are requestad to chanze the password after first login Eeep vourself aware of the new methodolozy and processes before procesding firrther. For details and guidelines pleaze visit NAAC website:

For &l further communication an [1QA, please use your MHRD AISHE Id.

THIS 15 AN AUTO GENERATED MAIL, PLEASE DO NOT REPLY TO THIS MAIL.

Copyright ® 2017 NAAC

1.6 Verification of the previous accreditation data of accredited Institution
+ The verification process is usually an auto approval process which matches with the

existing information with regards to accreditation. If there is a match then the approval
will happen automatically and further details like track id EC number etc. will be

updated from the record available with NAAC.

11
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4« If a match is not found because of any issue/typo error or due to other issues, the
NAAC designated officers should approve the registration for the HEI to start
Accreditation process. In this case, institution can fill IQA only once their registered
data get manually approved by the NAAC designated officer.

4« There will be mail intimation after the verification of accreditation data to start filling

AQAR or IIQA.

Naac - Approved Inbax

Admin-Maac Admini@naac.com ¥ia www assessmentonline.nasc.govin

lome [~

INATIONAL ASSESSMENT AND ACCEEDITATION COUNCIL

Dear SCT COLLEGE,

Your registration haz been verified and approved. You can start filling ITQA form.

Far all further communication on 1A, please use your MHRD AISHE Id.

THIS 15 AN AUTO GENERATED MAIL, PLEASE D0 NOT REPLY TO THIS MAIL.

Copynight & 2017 NAAC

2) HEI Common Operations
2.1 How to Change password
+ HEIl can access the change password option by clicking on Account icon.
4+ Type the old password once and new password twice, and then click on submit.
+ HEI will receive an email in registered email id with the new password.
+« Password Policy to be followed by user for creating secure password is given below.
0 length should be between 6 to 9
0 One character (A-Z or a-z)
0 One number (0-9)

0 One special character (!,$,#,%,_,@)

12
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HEI Portal 4 RAMAIAH COLLEGE OF LAW

test_infog@msrol o
AISHE Id: C-8785 Home page of RAMAIAH COLLEGE OF LAW

APPLICATION STATUS PAYMENT STATUS
lIQA APPROVED PAID

Institution Details

TRACKID: KACOGN100158
Higher Education Institution

Institution Type College
—_ approved on 06 Oct 2017 paid on 14 Aug 2017
Manage IGA g Current Cycle Cycle 1
o & . LAST LOGIN DETAILS CLARIFIGATION )
A 07 Aug 2018 Previous Cycle Nil
Manage DVV <
From: 218 248 45 220 Previous Grade Nil
Manage Assessment <
Manage Appeal <
M AGAR <
eraaeha Important Dates NOTIFICATIONS Support [ Helpdesk
Reports <
S Accreditation Results of your institution is announced Issues Raised a
Guidelines Issues Closed 0
FAQ
View The Accreditation Reports (=T

ssmentonline.naac.gov.in/public/index.php/hei’heihome v |C 0o -

COLLEGE

Home page of TEST COLLEGE

APPLICATION STATUS PAYMENT STATUS

1IQA PENDING NOT PAID
Dashboard updated on 16 D i QA In Progress
Manage IGA ¢ Previot

LAST LOGIN DETAILS Change Password Sign out
Manage $SR <

17 Jan 2019 S Previous wiaus v
Manage DVV <

From: 218.248.45. 220
Manage Assessment ¢
Manage Appeal <
Manage AGAR ¢ Important Dates Support / Helpdesk

HNOTIFICATIONS
Reports < )
Issues Raised 2
Support’ Helpdesk
Issues Closed 2
Guidelines
FAGH
Report New lssue
Copyright @ 2017 naac.gow.in. All rights reserved Powered By KELTROM Software Team

13
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Change password

Qld Password

Mew Password

Confirm Password

Password policy: It should contain atleast:
« one character (A-Z or a-z)
= one number (0-9)
« and a special character (1,%,#.%,_.@)

2.2 Managing Support/Helpdesk

If the HEI has any issues related to submission of [IQA, SSR, AQAR, etc. using the HEI portal, they
can create issue through support/helpdesk. The status of the issue will be communicated to HEI
through dashboard. There are 4 tabs for managing issues, they are "Report an issue, issue
reported, Review Response and FAQ".

HEI Portal 2 TEST COLLEGE
m
AISHE Id: C-12340 Home page of TEST COLLEGE Institution Details
APPLICATION STATUS PAYMENT STATUS Institution Type College
Higher Education Institution ‘ IIQA PENDING -] NOT PAID
Dashboard = Current Cycle Cycle 1
updated on 16 Dec 2018 1IQA In Progress
Manage IIQA < Previous Cycle il
e . 1 LAST LOGIN DETAILS CLARIFICATION
‘ , 17 Jan 2019 l [ — Previous Grade Nil
Manage DVV <
From: 218.248.45.220
Manage Assessment <
Manage Appeal <
Manage AQAR < Important Dates Support / Helpdesk

NOTIFICATIONS

Reports < _— "
Issues Raised
Support/ Helpdesk

Issues Closed 2

Guidelines

FAQ
Report New Issue

Convriaht © 2017 naac.gov.in. All rights reserved Powered By KELTRON Software Team
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1) Creating Support issue
« HEIl can raise a complaint/issue under different category like technical, appeal, IIQA

filling etc. The user has to provide the necessary information like subject,
description, priority etc and click on the submit button. On successful submission, a
unique issue ID is created for each issue and will be available on the
support/helpdesk page of HEI portal.

+ The issue created will have a different status like open, Resolution in progress,
Resolved and closed. The default status of the issue is open.

4+« When the concerned NAAC officer attends the issue, the HEI can view the

communication and the status through support/helpdesk menu.

4 After the issue is resolved the status of the Issue will Auto-Close after 5 days

A TEST COLLEGE KELTRON

HEI Portal

@BL.M@‘EHM,; Support/Helpdesk

AISHE Id: C-567 N -~
Report an issue ssues reported Review responses FAQ

Hid Education Instifufion
=5 Category | Select Category v
Dashboard
Manage IQA Subject | ‘
Manage SSR < & brief of your issue.
Manage DWW
Description
Manage Assessment
Manage Appeal
Manage AGAR
Reports
Support/ Helpdesk
Guidelines
2
FAQ Describe your issue here in details
Priority | Select Priority E
Upload Document =
P Choose File | No file chosen
%]

2) How to view created issue
+ To view a created issue, select the second tab issue reported; here we can get

the status of the issue
+ To get the details of the issue, click on the view button, it will open the page

where HEI can view the status and the response.

15
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+ If the institution is not satisfied, HEl may raise query for the response received.

HEI Portal 2 TESTCOLLEGE
pragathibs13@gmail com Report Incident
AISHE Id: €-12340
Report an issue Issues reported Review responses FAQ
Higher Education I tion
Issue Id Category Title Priority Status Last Updated
Dashboard
1810311603 Assessment and uPLOADING dOCUMENTS high Closed
Manage lIQA <
Accreditation Process
Manage SSR
1806181001 Technical Issue Test from NAAC HEI medium Closed 25/11/2018
Manage DVV <
1901171702 Technical Issue For testing from NAAC medium Open 17/01/2019
Manage Assessment <
Manage Appeal <
Manage AQAR <
Reports <
Support/ Helpdesk
Guidelines
FAQ
Copyright © 2017 naac.gov.in. Al rights reserved. Powered By KELTRON Software Team

Support/Helpdesk
€ Goto previous page

Report an issue Issues reported Review responses FAC

Assessor : Time for Posting Comments for appeal
Prigrity: | Assigned To: TR0y | Status: | Created On:

Raised by: Prof K K

Reason to escalate: The min days are 15 days as of now, which may change as per NAAC policy

Pls let me know what is the Time for Posting Comments for appeal

Query/Response

Naac 24/09/2018 - 16 minutes ago

The min days are 15 days as of now, which may change as per NAAC policy

16
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3) How to Review response for the issue

Support/Helpdesk

Report an issue Issues reported Review responses FAQ

1809241401

Time for Posting Comments for appeal
Issue - 1809241401 has been [EEEE] on 24/09/2018

1809241401

Time for Posting Comments for appeal
Naac has commented on issue - 1809241401 on 24/09/2018

4 This is the third tab under the support/Helpdesk; here you can get history of responses

received for a issue like date/time/status etc

4) What is FAQ
Support/Helpdesk

Report an issue Iszues reported Review responses FAQ

Frequently Ask Questions

I1QA stand for Institutional intend of quality assessment

<« FAQ is the last and forth tab for support/helpdesk, here we can see some frequently asked
questions and answers

4+ Select the type from the dropdown list like IIQA, Appeal, AQAR etc and it will list the
question related to that type.

+« To view the answer click on the questions and the answer will be displayed.
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2.3 Understanding the Dashboard

ERKELTRON

After login, the first page which appears to HEI is the Dashboard screen. In this screen the

status of each activity shall appear,

Institution details - About the HEI Assessment and Accreditation

+ Notifications/Alerts - Important Information or Guidelines NAAC has provided

4+ Important Dates - Dates to be taken care of, regarding IIQA and SSR process.

4« On the left hand side all the menu options are available.

HEI Portal

APPLICATION STATUS
‘ IIQA APPROVED

ge SSR < 1

pe Assessment

Home page of RAMAIAH COLLEGE OF LAW

approved on 06 Oct 2017

LAST LOGIN DETAILS
07 Aug 2018

Manag
Manag

From: 218 248 45 220
Manag <
Manag

PAYMENT STATUS

—
_ PAID

paid on 14 Aug 2017

Institution Type
Current Cycle
Previous Cycle

Previous Grade

TRACK ID: KACOGN100158

Institution Details

College

Cycle 1

ge Appeal

M AQAR
anage AQ Important Dates
Reports

Support! Helpdesk

Guidelines.

FAQ

3) IIQA Submission

3.1 Introduction

NOTIFICATIONS

Accreditation Results of your institution is announced

View The Accreditation Reports

Issues Raised

Issues Closed

Support [ Helpdesk

IIQA Submission is the first sub process of the accreditation. Before submitting the 1IQA the

HEI must ensure if they have filled all details correctly and have done the payment

correctly. Once submitted intimation on the status of IIQA will be communicated to the HEI

through auto generated mail, sent to registered email-id. For IIQA filling Select Manage

IIQA menu. Under Mange IIQA Menu we have

18
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Manage QA :
Prepare lIQA
Make Payment
Submit QA

View IQA Clarifications

Prepare IIQA- To Fill IQA
Make Payment- To make the payment for [IQA
Submit 11Q- Final submission of [IQA

YV V V V

View IIQA Clarification- To view and respond for the Clarification sent by NAAC for
1IQA

3.2 How to Fill IQA

3.2.1 Basic Eligibility
<« This tab is for capturing the basic eligibility criteria of an HEI, to be eligible for

Assessment Process.
4 In Basic eligibility form the following important details are to be filled:

0 Name of HEI: The complete name of the HEI without abbreviations, as per
records of UGC for Universities, or as per Affiliation letter for colleges should be
filled.

0 City: The situated city of the HEI should be filled.

0 State: The situated State of the HEI should be filled; the state field has
autosuggestion functionality, i.e., as and when first few letters of the name of
state is typed system will suggest the names below and you can select the
correct name.

0 Date of establishment of the institution: The date of establishment or year, if
date is unknown should be mentioned.

0 Years of graduation of the last two batches: Last two batch’s years of graduation

should be mentioned.
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0 E.g. If since date of institution, two batches in any stream have graduated on
2015 and 2016;

0 2015, 2016 should be filled in the textboxes.

0 If only one batch 2016 has graduated from the HEI till now, please mention only
one year of graduation 2016 in first box.

4+ You will get a confirmation message, asking whether all details are correct

+ After filling all details please click on Save and Next to proceed.

i) 14.28% Wiew filled datails Wiew 134 compliance
Basic Elgibility IGCAHRD Comphance Profile Inlormaton A acerbt IrrRarrrsathor Cruadity nlermation
I Institutional Information for Quality Assessment (11CA)
{For all Unhaersities)
AN feids are mandalony
Uiniversity Of Delhi
Accreditation = Reassassmant

Cyche of Accreditation & Cyche 1
Hama of HEI @ Unive 1 7 ;.'h.-l.:l !
City ™
StateJT [ Dralsi 3
Date of esablishment of the Tr— | OR [ 4522 | 4
Institution
Years of graduation of e last tawo Year 1 bo1E | Year 2
Balches 5

+« If basic eligibility is met, you will be able to proceed to the next tab Affiliation

Compliance.

Ineligibility Condition
The conditions for basic eligibility of IIQA are as follows:

4« At least six years since inception of HEI. OR
+ At least two batches have graduated from the college.
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4 If both these conditions are not met, on submission of 1IQA eligibility, you are declared
ineligible, implying you cannot apply for accreditation at this point. If this is the case,
you will receive a mail regarding the same.

+« You will have to come back at a later stage, when you are eligible to apply for

accreditation

3.2.2 Affiliation Compliance
4 In this tab, you will fill information regarding Affiliations and SRA Programs.

« If HEl is offering any programs recognized by SRAs other than UGC, that information

should be filled.
4 You can add SRA Programs applicable to your HEI from the list, and upload supporting

document.

University Sample filled form

- A University OFf Dalhi

_ I0 5% Wiew filléd details “aw KA complianco

UGCMHRD Compliance

Basic Elgibility Profite Informatio Academt Informatos Quality Information
.

4N felds are mandatory

15 the University offening programmes Yas = Mo
recognised by Sialtory Repulatory

Authofides [(SRA) other than UGC?

(upload document)

SRA List (Upload approval af formal | oY — - | + 2
application for approval from each
SRA

Wpload Do I |
ICTE | SRAMCTE par |
ICTE ’ =
> | Uphoad do= ument :ﬂ
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College sample filled form

- A Ucvemment Brennen Colege
Afaton Complanos
L T ® maada
I Whather the Calege o AMkmles Fau Mo 3
Mawr of e ANESIAG Uskhesalyiai) and e Slake Uray e sily Mame
BUBTE 8 b & whaDh, The Linsw sy (el @ s teed 1 I ey + 4
Rligrit dor 3 Usmesty 0

[Fasmabala

L

Al Fannur Lrkeraty = a

1 Ehe Cobege afferng programmer sscognaed Yau & Mo
sey Magulateny AuBared [SRA) offer

uSisid S5oufiALl

A LW plead appraval tom sach SRA l P R 'l'| + 2
1

AICTE E
WCAR &

U S 8 P Fad = Mo

g T Y
" pre . . piod Botumsast
Reguiatory AuthorEss

pragrammes reccgniced by Assocation aof indian
Ui b FR e B LA L) o sther L
Tovernmenl BUThO=Tas BS STuvBen 1o LUEP3
Erogra e

+ If College is affiliated or not.

4 Affiliated to which university located in which state, must be filled. If your affiliating
University is not in the list i.e. autosuggestion does not show your details, you can click Request
for Inclusion and add your University name, which will be added to the University Master list

after approval by NAAC.
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L PR T % mangs
WheTner The CobeQe o ANERIed Tes = Mo
I Hame of the AMBatng Unisnfyies) snd the Stabe Uniweruit] Hame
stabe(s) in which the Unierity (a4) o loosted r = +=
AP0, Abdul Kalam Technological University
Flegeest for Inclonion of Univenty 4 CentralfUniversity of Kerala

CochinUniversity of Science & Technology
Indian fnstitute of Space Science and Technology

Ceriral Ui

paniathka Karnataka KannurUniversity
Harala Rhgrcultural Unnversity

eeals Kannur U 07818 Rancultural Unneersity

— e Karals Praversity of Fishernes & Ooean Studies
Keraln Piniversity of Health Scrences

Bereres messgnded Yes = Ho
L) i
ERA - A . +

B
4
=

Request to include Unmversity

kBT

Uniweraity

.

4« If your college is not affiliated, and are offering programs by any SRA, then proof of

recognition by Association of Indian Universities or other Government authorities must be

attached.
4 After all details are filled click Save
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2 Govemment Brennen College

O o 245 View filed detais Vew lIQA compiiance

Basic Eligibility Affiliation Compliance Profile Information Academic Information

Affiiation Compliance

# 40 fimioz are mandatony

Quality Information

Whether the College is Affiliated Yes No =

Is the College offering programmes recognised Yes ® No
by Statutory Regulatory Authorties (SRA) other
than UGC? (upload document)

SRA List (Upload approval fram each SRA) Select SRA_ - | +
SRA Upload Documents @ |
ISMICTE sra-acTEpar RIS i
ICAR Upload document i)

If the institution is not affiiated to & university and Yes ® Mo
iz offering programmes recognized by any
Statutory Regulatory Authorities(SRA) ,are the
programmes recognized by Association of Indian
Univarsities(AIL) or other appropriate
Government suthorities as equivalent to UG/PG
Programmes

Upload document

3.2.3 Profile Information

+« This tab is for capturing all Profile related Information of the HEI.

0 The following important information is to be filled

0 Salutation and Name of Head of Institution

0 Designation of Head of Institution

0 Function from own campus

0 Address of HEI

0 Phone numbers of HEI

0 Email information of HEI

0 Alternate faculty details- Salutation, Name and Designation

0 Alternate faculty addresses details etc.
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- B ity OF Dal
| 0. Ve Fllad chwiniy vrm (HRA e g e
Blaris Eligiiy WHRD) Camplanes T ST Tee—— St WS- IR
e frandarar
mor QF tha: b s & Prpttutos = =
Do BB & Cha - 2z
Diaen s thi Winbeariiy Tunctan rom awn Campus? Yas & e 3
Address of the Lnnersty
FET AT iy = '!
|
Ciry Firm Dl ]'
B ade 1
|
C— 1 1 c
Anemste Prone No I 5 T
T FRT m— 1
Al R WS 7 O 7 B |
[-p— & @ = 1
sgatered sma s —— ] '
1
A BT ——— P

-~ = egiona ¢ FOr Socia
nal Cenl Haryana handigarh

L [ - B IStudies Dakshin Marg Chandigarh| &

Xshore Campus Linited Kingdom London 0id Gloucester Stree! London
I s the iSRS FetOfREed LGB S6d on Yeu Mo =

20 of the UGC AT M yes, dabe of the

recognition by UGC under section 2

(Uphoad doe Lmsent

Is Bhe Instiution recognized under section Yes L

128 of the UGC Act? If yes, dabe of the

recogniiion by UGS under secton 128

along with et Plan  General

Developement Grant release kefler (upload

o LT

If the Universiy is not under the purview Yeos @ Ho .P

of UGC indicate the parent Ministry / - . 18

Authaority urdes ahich # — Pampniiuthody. (il m

esiabishediattach prood)

+ When there is no recognition for University under purview of UGC, you must specify the

Parent Authority under which it was established along with documentary proof for the

same. (18)
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ollege Sample Filled Form

O 100

Basic Eligibility

Mame of the Head of the Institution

Cesignation

Affiliation Complisnce

Profile Inf:

View filed details

Does the colege function from Own Campus?

Address of the College

State/UT

City

Pincode

Phone Mo.

Alternate Phone No.

Ragistarad Mabile Mo

Registerad email

Alternate email

il 3 Qualty

ERKELTRON

4 Govemment Brennen College

View |1QA compliance

Profile Data Requiremes

*.4

iz are mandatory

Shri. b | | Dr A \alsalan

Principalin-cha

Yes ® No

Kerala

Thalassery

0400 | | 234 8027

D4e0 | | 234 5028

aadarshvijayan03@gmail com

aval

lan@gmail.com
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H R Oiave=rren! Brernes Colege
Argate Faculy sit deain
. h
Cwsgne . - -
tate —
2071 %¥
[ d%
P— , -
Aty Phicess \ m——
T -
*ra —
ARgrate #ra .
DR (0.0 W BDE.000 1 I
¥t + Colegs @ b Govemament
Privae
Gewntin-aid 13
S8 Financing -
oot st i

+ Nature of the college can be a combination of two or more natures and must be

specified. (12).

ERKELTRON
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= X Coorvermiment Bireren Colege

Sl i BN You Mo =
¥ yed, dabe of the

[T T T

8 the Insffufion resognized Lnd c e L
1 C A7 I
clegll o B
sl Flan Senera
Deveippement Grand reiease lefier (upload
oL Ut
8 e midGn recognled s an Yiaa ® Mo 23

Agtonomens Colece by e UGCTY (F P =

1o, opkeas dot ument

T L £ B B Tobsge Wea Ha

with Fobertsd for Exgelence (CFES by PR s |

e LHECT [uplo thor Lameni

s the insfbelion rec ognised s & Colege Tes Mo &

of Extellerce” by the LREC? (upload = o 3
LIk Boc et

0L Lt

Diate of upioading Sata on WRD webaibe for [ oz 0

Al Indm Swrvey on Hgher  Education

AISHE b (wplcad dos prnsst

4« If the College is recognized as an autonomous college, proof for same must be

uploaded. (22)

4« If the College is recognized as College of Excellence, proof for same must be uploaded.

(23)
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4 Government Brennen College

gocument )

Date of uploading data on MHRD website for | 021142016
Al India Surwey on Higher Education
(AISHE). (upload doc ument)

MHRD. paf

Attach Certification by the Head of the Yes No =
Institution for having complisd with Rules &

Regulations of Central Government, State

Government, UGC Affiliating University and

other applicable SRA in the prescribed

format of NAAC,

Download prescribed format

Has the institution made statutory Yes No @
declaration on the institution website under

Section 4 (1)ib) of the RTI act 2005 as

issued and amended from time to time.

Dioes the institution have Statutory Cells / Committees?

# Commitee for SC/ST

Minority Cell
¥ Grievance Redressal Committee
# Internal Compliant Committee
¥ Anti-ragging Committee
¥ OBC Cell

4 After filling the form, please click on the save button to proceed.

3.2.4 Academic Information
4« This tab is to capture all Academic information of the HEI, like

0 Number of programs offered
0 Program details
0 Details of staff

0 Details of students etc.
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Humber of pragrammes offered

PG

Diplorma

PG digdoma
Ressarch{M_Ph#Fn.0)

Post Dostioral

(=] [=] (=] (=] (=] - T
¥

Certfcate

Program Details

Dept. E3 rFroomm SRA

Mathematcs B.Se
History B.5c
Chemical Engineering B.Tech

Engilish (e

L

Engilish B.& [kearnaksm)

+ You can add the Departments in your HEI, by clicking on + button under Program details,
which then gets populated in the Department list. (2).
+ You can now select the Department, add corresponding programs, related SRA

Programs and Affiliation Status for the same. (2)

Add New Department
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PG diploma 3]

RessarchibM PhPh D

Foat Dociornal

Cestficate
Program Detsils 2
Dept B Program SRA
v | | v |

Mamheratcs B.Se |
Hrarn B3 [ |
Chamical Engnesring B.Tech “
Erglsh i, [ |
Englesh B, { Jonnals L

+ You need to enter the Program details of the all programs you have given here. E.g. If

you choose 2 UG programs but fill details only about 1, your information is incomplete,
and QA form submission is not permissible.

4 Please note: For Certificate & Diploma programs only numbers are to be entered and
details need not be entered.

4 You need to enter the number of all Permanent, Other and Non-Teaching Staff and

Regular Students. (3, 4)
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Dutas of S2af E

I Calegories ke Femais Transgender Totad

Humber of Permanent
Teazhing stslf

Humsber of Othie Teaching

e

Humber of Hon Teachng safl

Categories Mule Famals Transgander Toeal

3.2.5 Quality Information
+ Quality related information is captured in this tab such as:

0 Date of establishment of IQAC
0 Minutes of IQAC meeting and Action Taken Report
0 Date of submission of AQARs of last 4 years to NAAC and supporting documents

for the same

Date of Establishment of IDAC

3.3 How to Make IIQA Payment
4« After filling all tabs under Prepare IIQA, you may proceed to make payment by clicking

make payment sub menu

4+ We have only online payment option available.
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4 Click on the save and next button to get redirected to the payment gateway screen, fill
the information needed, after the payment is done it will get redirect to NAAC site.
4 Following details should be kept ready before making online payment.
0 Card details/internet banking details, enable transaction limit facility in your
card.
0 lIssue with payment provider will be answered by the corresponding bank.

+ The details like amount, Tax etc will be prefilled

HEI Portal A Jagadguru Sri Shivarathreeshwara University

J @l».sz_n:uurf @issuni.edu.in ] View filled details View IQA compliance
AISHE Id: U-0222

1IQA payment

Dashboard
Amount 25000/-
Manage IIQA

Tax 4500/-

Prepare IQA
[ Mnke PaymiSHt Total Amount 29500/-
(including applicable taxes)

Manage SSR < Privacy Policy | Terms & conditions | Refund Policy | Products & Services | Contact Us

SSR-DVV Clarifications

3.4 How to submit the filled IIQA
4« Before Submission of IIQA, HEI have to make sure the following is done,
0 Correctness of IIQA is ensured
0 Correctness of Contact information like Phone, Email etc.
0 Uploaded all documents wherever required.
0 Payment is made successfully
+ At most care should be given to IIQA details as these details will carry on for the
upcoming process also.
+ After successful submission Email alert will be given to the HEI.
4+ Please note after submission of 1IQA, IIQA details cannot be edited.
+ To proceed to with submission of IIQA click on Preview Details and your [IQA pdf will be

generated, at the end of pdf Submit IIQA button will be available.

33



HEI Portal Handbook-V1.0

HEI Portal

O 1002 View fillad datails

Basic Eligibility Errors: 0 o

Higher Education Institution

Dashboard

Adffiliation Compliance Errors: 0 o
Manage IGA - i
Prepare 104 Profile Information Errors 0 ¢ i
Iake Payment
SIS Academic Information Errors: 0 g it
View IQA Clarifications
Manage S5R < Quality Information Errors: 0 o i+
WManage DVV
Manags Assessment < Payment Errors:0 0

Manage Appeal <
Reports

Support! Helpdesk

Guidelines

FAG

Copyright @ 2017 naac.gov.in. All rights reserved Powered By KELTRON Software Team

A Jagadguru Sri Shivarathreeshwara University

27 | Date of uploading data on MHRD website for All India
Survey on Higher Education (AISHE).

28 | Attach Certification by the Head of the Institution for
having complied with Rules & Regulations of Central
Government, State Government, UGC and other
applicable SRA in the prescribed format of NAAC.

29 | Registration Fee paid details.

Terms and Conditions

« All the data/information submitted herewith for IIQA pertains to the applicant institution and is correct and
true.

 If the information submitted herewith is found to be faulty or wrong, the application will be rejected and
appropriale penalties may be imposed.

= The decision of NAAC with reference to rejection or acceptance of QA will be final

| understand and agree that the data provided in this application cannot be edited after the submission. The data
/Information provided here in will be used for all future assessment process. The above data has been filled up as per

the requirements and explanations provided in tool tip & other places.
mit QA

ERKELTRON
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NAAC - TQA Submitted. Peopl

Admin-Naac <naactech@gmail.com> oday at 17:32

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL

NAAC - IIQA submitted

Hi,

Your IQA has been submitted on 24-06-2017. Please login to view/download/print submitted IQA and
supporting documents. On approval or rejection,you will be intimated regarding the same,

Thanks

The MAAC Team

Copyright © 2017 NAAC

4« Henceforth whenever you login to HEI Portal, you will see the following message

A University Of Delhi

Wiew filled details

Your QA is successfully submitted. The status of your application will be intimated
through registered email Id.

4) 11QA Clarification and Edit IIQA

4.1 Introduction
4 After the Submission of 1IQA, the NAAC can ask for Clarification regarding details filled in
the IIQA. Timely Response on clarification is required for processing the 1IQA.

+ To view and respond for the clarification the NAAC have sent, Click View IIQA

Clarification menu.
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4.2 How to know the NAAC have raised a Clarification

+ Clarification from NAAC will be communicated to HEI as Alerts and Notification in their
Dashboard, as well an auto generated mail will be sent to registered Email-id. To View
the Clarification click on Manage IIQA>View Clarification in the portal.

4+ Please Note: During Clarification process your [IQA will available for editing. You can
read the clarification asked and update the information/documents previously provided,
accordingly in [IQA. To Edit IIQA click on Manage IIQA > Prepare IIQA.

4+ After updating IIQA HEI should write the response and submit the response from View
Clarifications page, this is mandatory for further processing of your IIQA.

HEI Portal

QA Clarification

1104 Clarification

As part of QA verification Process NAAC have some clarifications Please fill the responses and

sendd your response before 25062011

Subject tEat

Femark by MAAC naac clarification
Winw NQA Clasifications

Manage 558

4.3 Action required from the HEI on Clarification
+ Except payment details rest all fields will be editable in IIQA.The HEI can update the
details from the IIQA form with reference to the clarification asked by NAAC.

<+ The HEI can update the details, upload the documents and click Save

DWWV Clarifications

€ Goto previous page

Findings of WV Ressonse of HEL

need sxplanation ~

dfdfgdfaf afcafh Yeddf
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4.4 Submission of Clarified Responses from HEI to NAAC

+ Click on the Response button as shown above and a dialog box will open where you can
type the reply for the clarification NAAC has asked for.

+ Enter the response in the text box provided as shown below and click on the submit

button.

Response

Response

Terms and Conditions

= All the data/information submitted herewith for IQA pertains
to the applicant institution and is correct and true.

s If the information submitted herewith is found to be faulty or
wrong, the application will be rejected and appropriate
penalties may be imposed.

= The decision of MNAAC with reference to rejection or
acceptance of [IQA will be final.

i1 | understand and agree that the data provided in this application
cannot be edited after the submission. The data /Information provided
here in will be used for all future assessment process. The above data
has been filled up as per the requirements and explanations provided
in tool tip & other places.

Submit

4.5 Important timeline for Clarification of Responses
4« The Clarification for the response request by NAAC has to be given by HEI within

stipulated timeline; on failing to do so; NAAC Coordinator can reject the [IQA

Application for some time period.
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4« Alert regarding the status of IIQA will be displayed in dashboard and auto generated

mail will be sent to registered email-id.

5) What Next after IIQA Submission
4+ |IQA Verification
This will be done by the NAAC Designated officer prior to approval of [IQA.
4+ |IQA Approval
Once the lIQA is approved by NAAC Designated officer then the HEI will be eligible for

further assessment.

Dear User,
Institution Name:
Your Institution TRACKID is:

Your IIQA has been accepted for submuission of Self Study Report (SSR). NAAC accepts only online submission of the SSE. Institutions shall submait the SSR
by logging onto their portal.

The online SSR has to be submitted within 45 days from the date of acceptance of [IQA . Kindly note that data for Student Satisfaction Survey & Data templates
for respective metrics are mandatory for submission of SSR.

For further details/ instructions on procedures and timelines for processing A&A applications etc. kindly visit our website: www.naac gov.in

THIS IS AN AUTO GENERATED MAIL, PLEASE DO NOT REPLY TO THIS MAIL.

4 |IQA Rejection
If the IIQA details entered is not satisfied by NAAC, then the NAAC designated officers
can reject the lIIQA. The rejection mail with reason will be sent via mail. Henceforth you

have to enter IIQA as a new entry.

6. How to Reapply IIQA after Rejection

4 If the rejection is not because of the payment, HEI can reapply the IIQA with the same

payment for the next 2 iteration, within 1 year from initial rejection.

7. SSR Submission

7.1 Introduction

+ The first step towards SSR submission is Profile for SSR. In SSR Profile preparation there
are three sections 1, Basic information, 2, Academic Information, 3, Evaluative report of

the department.
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+ The second section will be the extended profile and QIF
4 The third section of the SSR form will be the Executive summary, where in there is option
to add introductory note, Criterion wise summary, SWOC and conclusion
+ The fourth Section deals with map the not applicable metrics. This menu is used to mark
to mark the non applicable question by HEI.
4+ The fifth section deal with payment of SSR. We are having only online payment mode.
+ The sixth section deal with Student details upload and submission of SSR
+ Asin the display, there will be two parts for the SSR and assessment. First part of SSR is till
the prequalification score generation and the second part is the assessment by the peer
team.
4+ Menu details are listed below
Manage SSR v
Profile for 55R
Extended Profile & QIF
Executive Summary
Select Optional Metrics
S5R Initial Payment
Student Details for Survey
Submit S5R
4« Profile for SSR- To fill the 1, Basic information, 2, Academic Information, 3, Evaluative

report of the department (Only for University & Autonomous institutions).
> Extended Profile & QIF- To Fill Extended Profile & QIF

» Select Optional Metrics- To exclude the not applicable metrics by HEI
» SSR Initial Payment- To submit payment for SSR

» Student Details for Survey- To submit Student details for Survey

>

Submit SSR- Final Submission of SSR
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8. How to Fill SSR

Before filling the SSR we have to understand all the tabs under each menu, all the
information have to be filled with required documents and information. Editing is possible

before the final submission of SSR.

8.1 Profile for SSR

HEI Portal

test_vipin @keltron.org Profile
AISHE Id: C-567 View SSR Report
iew epo

View Completion Status

Please submit $SR within 45 days from the IIQA approval date.

Manage IGA < Basic i Evaluative Report of the Departments

A TEST COLLEGE KELTRON

Higher Education Institution

Dashboard

Manage SSR

" Profile for SR

= Basic Information
Extended Profile & QIF

" Executive Summary

Name and Address of the College

" Select Optional Mefrics

Name TEST COLLEGE KELTRON

" SSR Initial Payment

Address Government college tvm. kerala

Student Details for Survey

Trivandrum Pin 695033

" Submit SSR City

Manage DVV < State Kerala Website wwWw.google.com

Manage Assessment

The first tab Basic Information is used to get the information of the HEI, Majority of the

information will be pre filled from the IIQA, if any further changes then the HEI can modify
from the information. Academic Information tab deals with the academic details of the HEI.
The last tab is Evaluative Report of the department, this tab deals with the information like

departmental details, the department names listed here are from IIQA.

8.2 Extended Profile & QIF

A TEST COLLEGE KELTRON

HEI Portal

@iesgupm@ken'uw og View Completion Status View SSR Report

HERE e Cae Extended Profle  QIF

Please submit SSR within 45 days from the QA approval date.
Dashboard

Manage S5R

Higher Education Institution

Profile for SSR
1.1 Number of programs offered year-wise for last five years@ 2017-18 201617 2015-16 201415 2013-14
" Extended Profile & QIF

Executive Summary ‘4502 ‘ ‘4450 | ‘4122 ‘ | X | | X |

" Select Optional Metrics

~ SSRinitial Payment File Description Template Documents
Student Details for Survey Institutional Data in Prescribed Format D. CodeStn m
ata Template CodeStructure xlsx
* Pl

" Submit SS5R

+ The extended Profile has 2 tabs Extended Profile and QIF.
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4+ Here based on the dynamic questionnaire configured in the applicable QIF scheme, the
form will be displayed. The questions will be asked section wise.

+ The questions can be value type, yes or no or 5 year type.

4« There will be provision for uploading supporting documents for supporting their answer
as configured in the scheme.

+« Tool tips and help text will be displayed if the same is set in the scheme dynamic
questionnaire settings.

4« The validation on questions will be based on the question validation settings as well as

the settings in the dynamic questionnaire setting where in the mandatory upload is

asked.

HEI Portal

test_vipin@keltren org View Compietion Status View SSR Report
AR CaET Exlended Profiie  QIF

4 TEST COLLEGE KELTRON

Criterion §

Dashboard
1.Curricular Aspects Number of questions Answered :11/11
Manage IGA
Manage 55R ~
2.Teaching-learning and Evaluation Humber of questions Answered :23/24
Profile for S5R
Extended Profile & QIF . . X
3.Research, Innovations and Extension Humber of questions Answered :126/30
Executive Summary
Select Optional Metrics 4.Infrastructure and Learning Resources Humber of questions Answiered 116/16
SSR Initial Payment
Student Details for Survey 5.Student Support and Progression Humber of questions Answered :15/15
Submit SSR
i Humber of questions Answiered 118/19
Manage DVV. 6.Governance, Leadership and Management q l
Manage Assessment
T.Institutional Values and Best Practices Humber of questions Answered :21/21
Manage Appeal
Manage AGAR

+ The display of QIF will be as shown in the image above.

4« The QIF will be available as an accordion menu. On clicking the criteria, questions for the
criteria will open and institution can fill the details of the questions available in the
criteria.

4« The indicator metrics will be rendered based on the configuration of the metrics.

41



HEI Portal Handbook-V1.0 EKkELTRON

8.3 Executive Summary

Wy Cormpladinn SIS

Manage BOA IiraEtion Mole RENON-WISE Surmims i
Minags 150
P [T . |lm o WIS 0 B
B I & L= = & 0r || Syes || Fomal 7

OuCaton Tha

bSO afer gaeg Al autonomy i 1987, Frameng of cumouls and th eDeces

oubtomes or tifererd
Page 397

05008 05
Manage L _— B L x

El
Manage Assryument

-_

+ This page contains 4 tabs named Introductory Note, Criterion wise Summary, SWOC and
conclusion.

+ The first tab contains information to be filled in the text area like introduction, Mission, Vision
etc with a maximum word limit of 350. The Next tab is Criterion wise Summary; here
information about each criterion has to be filled.

4+ The next tab is the SWOC, this tab collect the Institutional strength, weakness, Opportunities &
Challenges. The last tab is conclusion; here additional details and conclusion are to be filled.

After entering all the information you can proceed by clicking the save & text tab.
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8.4 Select Optional Metrics

L TEST COLLEGE KELTROH

HEI Portal

Map Not Applicable Metrices
test_vipin@keltron.ong .

1 Curricilar Aspects : Welghtage (150

Higher Education Institution

1.1 Corricubam Dusegn wod Burvelmpmans : Weighuage | 35} a7

Fet [Mheric
4 84 M e aTees Salae!
o Dt of Matne Ry i

Dashboard | L { |
1 JtidTigd pRCEagS of ConTies Naing 1e5us o0 EMpisyatdly’ Enriprenearing Skl 10 [EEE
CRVHIDOMENE CUNING I8 1R5E e years
Manage QA -] { Mginic Type - Devived | Droestion Type - ON . Evalugtion : 3, Maiwe Valug )
" 3SR o ] 1.3 Corviculam Ennchmsnt ; Wisightaga [ 401
e - T
fiel Diatais of Mainic L sq.-'acs"'" ¥ Batect
8| Periormants |
Profile for S5R 137 [rerape parceniags of shadents wirched In e courses under 132 Shove % BE |
| Matric Typa - Deriwed , Ounston Type - OM . Evaksation - By DVV | Mature:
Extended Profile & QIF [Yeloe) I ! ] !
134 [Percentsge of sudenls undeitaking Tid fx oects | Fdémshios ] 00 3

I Matric Typa - Deroed | Cusston Type - QW | Evakaation | By DVV | Mature

Executive Summary

1.4 Feadbach System D Wwightags | 39 )

Select Optional Metrics
P Pt of Metrie W!:F'anem’:c Ealac
. o i " Perlmanse
SSR Initial Payment 1.4 TSuchured Ieecback recefved fiom 1) Su0ents_ 2] Teachers. 3} Empioyers, 4) Aumni 10 | A Anydof |0
5 Parants % B4 S il o Syl Semili vl K. f
Student Details for Survey [ Mt Tpa  Derbet, Cobstion Typé  ON, Evataates | By DWW Natire MC) | | |
1 4 2F endback processes of Fut instbon may be dassfed as folows 10 |D. Feadback]
{ Matric Type - Darect . Question Type - ON . Evaluation - By DVV . Nature ‘MC | coibpcied

Submit SSR

4 This screen is used to Mark the Metrics which is not applicable to the HEI.

Select the matrices and click save and finalize button.
Please note: To decide the metrics to opt out, you can see the matrices with low

performance.
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8.5 Student details for survey
+ Student survey is conducted after SSR submission.

L

A TEST COLLEGE KELTRON

HEI Portal

AISHE Id: C-587

@‘es‘—“ Ro Ty Student details for satisfaction survey

Upload Students Details
Higher Education Instituion
Dashboard
Manage lIQA <

| )
Manage SSR . Instructions Upload Students Details

Profile for SSR

Please Download the prescribed excel format.Excel &
* Please use only xis  format for uploading

* Please Upload Maximum 500 entries per one Excel File

Extended Profile & QIF

Executive Summary
’ * Please Ensure that Excel File contain only one Sheet

" Select Optional Metrics *Sample images of Excel File, Correct Wmngn
" S8R Initial Payment * All fields are Mandatory except "Mobile number”
*"Email ID" and "Enrolment ID" must be unique
Student Details for Survey * Do not use formulas in excel sheet

* Do not use single quotes or special characters in excel sheet

Submit SSR * Please enter Year of joining in yyyy format.

Manage DV <

Manage Assessment

4« In Student Details for Survey page the institution can upload the student list with details
of 500 students at once. They can upload as many student details as needed with
subsequent upload if the student count is more than 500.

+ The student list should be in the specific template format decided by NAAC which is
downloadable from the page itself.

4+ The percentage of student details uploaded against the total students available in the
institution is displayed.

+« The percentage of students uploaded should be above 60% of the total students (as per
IIQA count) for student satisfaction survey to be conducted.

+ Survey will be initiated after submission of SSR and an auto generated mail will be sent
regarding the same.

+ Once initiated, 30% of students randomly selected from the uploaded list will get emails

with the survey link through which they will be able to answer the survey.
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a) Conduct Survey

Upload Students Details

SSR submission period is over

Instructions Upload Students Details

Download the prescribed excel format @ Download_¥,

Upload the students details in prescribed format ( x1s) Choose File | Mo file chosen

Percentage of students details uploaded ( 0% )

Upload Delete Details

¢ The survey status will be updated as and when new survey submissions are made, in the

same Student Details for Survey page.

b) Survey response & Success

e For survey to be considered as successfully completed for a college, 10% or 100 students
response, whichever is minimum has to be received by NAAC.

e For survey to be considered as successfully completed for a University, 10% or 500
students response, whichever is minimum has to be received by NAAC.

® The percentage of 30 or 10 is calculated from the IIQA count of students submitted by
HEL.

e Survey will be conducted for 30 days from initiation and system will wait for 15 days for
the minimum response to be received from initial 30% students.

® |n case within 15 days the minimum response is not recorded system will send the
invites to remaining 70% of students.
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9. How to do online payment for SSR

HEI Portal A TEST COLLEGE KELTRON

test_vipin@keltron org
AISHE Id: C-587

Higher Education Institufion

SSR Initial Payment

Dashboard )
Online Payment Details
Manage lIQA
Receipt No 2702

Manage SSR ~

Profile for SSR Transaction ID NA
" Extended Profile & QIF Transaction Dale NA

Executive Summary Amount TNA

Select Optional Metrics Bank ID NA

BRI et Bank Reference No NA
" Student Details for Survey

SR ity Stalus Transaction not found

Submit SSR
Manage DV g ©Payment Failed! Invalid Input in the Request. Make Payment
Manage Assessment

+ Click on the SSR initial payment screen, it will open up the pages where the amount

information is displayed, click on the save button. It will redirect to the initiated button,

click the button and it will redirect to the payment page.

NAAC

Amount [2000

| Initiate Payment |
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1 Department of Electronics and Information Technology
), Ministry of Communications and Information Technology
S Government of India —

DeitY, Government of India Initiative

ational e-Governance Plan

a < ERcE L T |
GO}\(! IRdia é}w

Public services closer home

B credit card > _ Merchant Name
Pay by Credit Card
National Assessment and

B pebit cara Accreditation Council

visa @D muwrap
ED Debit Card + ATM PIN
Card Number

Payment Amount: ¥ 2.00
il Intemet Banking

Enter card number (e
Expiration Date Ccvvicvc
Month Year
Card Holder Name
Enter card holder name
Make Payment
Cancel

10. How to Submit SSR

HEI Portal 2 TEST COLLEGE }

test_viping@keltron.org
AISHE Id: C-567 .
Infrastructure and Learning Resources

Higher Education Institution

Student Support and Progression

Dashboard

Manage IQA ¢ Governance, Leadership and Management
Manage SSR v
Profile for SSR Institutional Values and Best Practices

Extended Profile & QIF

" E ’ Students Details Upload for 555
xecutive Summary

" Select Optional Metrics
Map Not Applicable Metrics
S8R Initial Payment

" Student Details for Survey

Payment
" Submit SSR
Manage DVV <
View Completion Status View SSR Report

Manage Assessment <

Manage Appeal <

Preview Details

Manage AQAR

4« To submit the SSR, click on the Submit SSR Menu under Manage SSR menu.
+ If all details are completed the red color will change to green, red color indicates that
particular area is not completed.
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4 To proceed to with submission of SSR, click on Preview Details and your SSR pdf will be

generated, at the end of pdf Submit SSR button will be available.

11. How to view DVV Clarification & Inflibnet data

& TEST COLLEGE KELTRON

HEI Portal

Home page of TEST COLLEGE KELTRON Institution Details

APPLICATION STATUS PAYMENT STATUS TRACK ID: KLCOGN101595
‘ SRR m ALY Institution Type College

Higher Education Insfitution

Dashboard

approved on 01 Jun 2018 paid on 01 Jun 2018
Manage I1GA < Current Cycle Cycle 1
LAST LOGIN DETAILS
Crrgseed ‘ Previous Cycle Nil
‘ i ’ 18 Sep 2018 ¥
Manage DVV ~
From: 192.168.3.25 Previous Grade Nil
" SSR-DVV Clarifications
" Inflibnet Input & Review
Manage Assessment ¢ Important Dates Support [ Helpdesk

NOTIFICATIONS
Manage Appeal i
Issues Raised
Manage AQAR
Issues Closed
Reports
Support/ Helpdesk

Guidelines

FAQ

» SSR Dvv Clarification- Clarification asked by DVV

» Inflibnet input & review- To view the input of inflibnet and to comment if needed.

11.1 SSR - DVV Clarifications
+ The DVV can send the Clarification to the HEI, during the verification process. When

clarification is asked by DVV an auto generated mail, SMS Alert & Dashboard notification
will be sent.

+ To view clarification from NAAC, click Manage DVV menu and then click SSR-DVV
Clarifications.

+ To view the clarifications against each question from Extended Profile / Metric Wise, click on
View details. (As shown in the screenshot below).

+ During clarification HEl may say the initial value submitted in SSR is correct or may accept the
value suggested by DVV or may give new input along with supporting documents and state

the reason in the HEI Response text box provided against each question.
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SSR Clarification

SSR Clarification Required
Request Date:21/11/2017 (7 days left)

As part of verification Process NAAC have some clarifications.Some deviations are found please fill the responses and
attach supporting documents for the clarification. Send yvour response before 28/11/2017

Wiew Details

Bemark:  no remarks

+ HEI can submit their response to clarifications by clicking the send Response button.
4 After submission of response the clarification and response along with the decision of
DVV against each question is available in the View Clarification History page. (Refer

screenshot below).

HEI Portal A NIRMAL KRIDA AND SAMAJ PRABODHAN TRUST'S ARTS SCIENCE AND COMMERCE COLLEGE, BADNAPUR. DIST JALNA (MAHARASHTRA) INDIA

st pascasesdnspu@ensie. e Clarification
AISHE I C-34826

SSR Clarification History:

As part of verification Process, Your clanifications has been send to DVV Partner on 23/02/2018

55R-DVV Clarifications

1610212018
Please upload datal files | certificate to comply DVV findings. Please refer
NAAC manual for details.

View Clarification History

Request Date:

Inflibnet Input & Review Remark Send by DVV Pariner.

Manage Assessment ¢

Manage Appeal <
Manage AGAR

Reports <
Support/ Helpdesk

Guidelines

11.2 Inflibnet Input & Review
4+ Please note: This is applicable only for Universities & Autonomous Institutions.

4+ To view data submitted by Inflibnet regarding publications & citations for your HElI, click
on Inflibnet input & review

4 After INFLIBNET submits data, an auto generated mail will be sent to registered email-
id, in case the HEl is not convinced with the data given by INFLIBNET they can raise a

comment within 10 days from the day of submission by inflibnet.
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ERKELTRON

4 For raising comment, click on Raise Comment Check box as shown in image below. Now

a textbox to enter your comment and browse button to upload the document will be

available.

4« After filling the comment box with reason for concern and providing required

documents, click on Submit.

4 After submission of comment by HEI, INFLIBNET will review the comment and may

decide to edit the data if required.

HEI Portal

Publication Details Provided by Inflibnet

2 CHADALAWADA RAMANAMMA ENGINEERING COLLEGE

Assessment Details

Dashboard

Manage 1GA . 1IQA Submitted Date: 11-01-2018
a3 3 $SR Submitted Date: 07-04-2018
Manage DYV

you have any comments raise it before 25.03-2018

Raise comment

Cycle: 2
SSR.DVV Clarifications
Inflibnet Input & Review
Publication Details
Submitted Date: 18-09-2018
ComE T SINO Source Number Of Publications Number Of Citations H-index Of The Institution For Last 5 Years
Guidelines
1 Scopus 12 2 34
FAQ
Web Of Science 12 ) 4
El Indian Citation Index 3 3 a4
Remarks : C

if you have any comments raise it before 25-03-2015

® Raise comment

SSR Submitted Date: 07-04-2018
Cycle: 2
Publication Details
Submitted Date: 18-09-2018
SINO Source Number Of Publications Number Of Citations H-index Of The Institution For Last 5 Years
1 Scopus 12 21 34
2 Web Of Science 12 33 43
3 Indian Citation Index 13 3 34
Remarks : C

Upload Documents : Choase File | No file chosen
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12. What is Manage Assessment Menu

L. TEST COLLEGE KELTROM

Home page of TEST COLLEGE KELTRON Institution Details

TRACK ID: KLCOGN101595
APPLICATION STATUS PAYMENT STATUS

‘ O ATEROVED) - 7 Institution Type College

‘approved on 01 Jun 2018 id on 01 Jun 2018
Current Cycle Cycle 1

LAST LOGIN DETAILS
18 Sep 2018
From: 192.168.3.25 Previous Grade Nil

Previous Cycle Nil

Important Dates Support [ Helpdesk
NOTIFICATIONS

Issues Raised

Issues Closed

Support Helpdesk

Guidelines

FAQ

12.1 Introduction
4+ An auto generated mail will be sent to registered email-id if an HEI has Pre-

qualified /Not Pre-qualified.

ERKELTRON

4+ Manage Assessment Menu will be enabled only after the HEI has Pre-qualified.

Manage Assessment

Set Visit Calender

View Visit Details

Assessment Review

Assessment Payment

4+ Click on Set Visit calendar & following screen will be visible.

55R 2nd Level Payment

Payment for Assessment Payment for Logistics Mark Available Dates Werify & Submit

Payment Details

Amount 109150
{including applicable taxes)

DD number | |
DD Issued Date | 29-01-2019 | x |
In favour of The Director, NAAC, Bangalore

Bank name | —Bank Name— "|
IFSC code @ | |
Upload copy of DD @ Upload document €

+ Now 2™ Installment of SSR has to be paid (only online payment).

4+ After successful payment click on Save & Next.

+ Now Logistics Advance payment has to be paid (only online payment).

Save & Next
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4+ After successful payment click on Save & Next.

S5R 2nd Level Payment

Payment for Assessment Payment for Logistics Mark Available Dates Verify & Submit

Payment Details

Amount 177000
(including applicable taxes)

DD number |

DD Issued Date | 29.01-2019

In favour of The Director, NMAAC, Bangalore

Bank name | —-Bank Name—

IFSC code @ |

Upload copy of DD @ Upload document @

Save & Next

+ HEI has to select minimum 3 possible date ranges for the visit to be conducted. (For

help click on [_] and rules for date selection as below is displayed.

How to choose assessment dates

« You must select 3 Peerteam Visit Period . Click here to
« First Peerteam Visit Period must be 30 days after the date of submission (SSR Second see Sample
Level Payment). date selection

» Following Peerteam Visit Period must be 15 days apart.

Close

4+ Select one range and click on Save Date & then select 2 more ranges one after the

other.

SSR 2nd Level Payment

Payment for Assessment Payment for Lagistics Mark Available Dates Verify & Submit

Enter Available Dates for Assessment

Peerteam Visit Period ‘ = ‘ 2019-02-26 - 2019-01-29 | D

Available Dates

SLNo

+ Inthe same page fill the details Nearby Airport, Railway station & Land Mark.
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4+ And select the number of Nearby Hotel Details you can provide for the Peer Team
Members to stay during the visit. And enter the details of the respective hotels
below. (Refer screenshot below).

4 Click on save details for each hotel details to be saved.

4+ Now click on Next button to verify all the payment & visit details and submit it to

NAAC for further processing of conducting the visit.

Enter Other Details
Near By Airport A | Enter Airport Near Railway Station A | Enter Railway station
Land Mark A | Enter Landmark Near By Hotel a1 -
SI.No Hotel Name Address Contact Number
1 Enter Hotel Name Enter Address Enter Contact Numbe

13. How to Manage Appeal

HEI Portal 4 TEST COLLEGE KELTRON

ct_uipingkeliron. arg
0 AISHE Id: C-567 Home page of TEST COLLEGE KELTRON Institution Details

TRACK ID: KLCOGN101595

APPLICATION STATUS PAYMENT STATUS
‘ lIQA APPROVED _ PAID

Higher Education Institution

_ Institution Type College
approved on 01 Jun 2013 paid on 01 Jun 2018
Mansge l1GA < Current Cycle Cydle 1
LAST LOGIN DETAILS
=R C 1 20 Sep 2018 Previous Cycle Nil
Manage DV ¢
From: 132 168.3 83 Previous Grade Nl
Manage Assessment < |
Manage Appeal
Creale & Submit Proforma Important Dates Support | Helpdesk
View Current Slalus D
Issues Raised 0
Non Availabiiity calendar
Issues Closed 0
Appeal Clarification
e ‘ ===
Reports <
Support! Helpdesk

13.1 How to create Proforma
HEI have 5 tabs in create Performa page. The First tab is institutional Profile, PT Visit

Details, Grievances details, Appeal payment and Declaration. The last tab is a self
declaration tab, on accepting the declaration it will redirect to final submission page.

The HEI must submit the Appeal before 45 days from date of declaration of grade.
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HEI Portal

@ s rie@marelen Appeal Management

AISHE Id: C-9785

L RAMAIAH COLLEGE OF LAW

Proforma for Appeals
RAMAIAH COLLEGE OF LAW , Bangalore, Karnataka

Higher Education Insfitudion

Dashboard
Swbmit your Appeal On or Before::04-10-2018::14d 11h 24m 36s left.

Manage IIGA <
Manage S5R gt View Downloads View Filled Form
Manage DVV ¢ 1. Institutional Profile 2 PT Visit Details 3 Grievance Details 4 Appeal Payment 5. Declaration

Manage Assessment <
Name and Address of the Insiitution
Manage Appeal -

" Create & Submit Proforma
Name of the Institution - RAMAIAH COLLEGE OF LAW
View Current Status
Address © MSRIT Campus, MSR Nagar, MSRIT Post, Bangalore Karnataka 560054
Non Availability calendar
Telephone o 080-23606909
Appeal Clarification
Email ©  info@msrcl org
Manage AQGAR <
Reports . Location o Urban
Support! Helpdesk Current Cycle o Cycled
Guidslines
FAQ

Pl o Linad of the Incfi dfion

13.1.1 Create Proforma > Section 1

4 RAMAIAH COLLEGE OF LAW

HEI Portal

e Appeal Management
nsHE 1@ G973

Proforma for Appeals
RAMAIAH COLLEGE OF LAW , Bangalore, Kamataka

Submit your Appeal On or Before:04-10-2018..14d 11h 18m 52s lefi.

Higher Education Institution
Dashboard
Manage IGA
RE e sEH ¢ View Downloads View Filled Form

Manage DVV N 1. Institutional Profile 2. PT Visit Details 3. Grievance Details 4. Appeal Payment 5. Declaration

Manage Assessment

Name and Address of the Instilulion

Manage Appesl -

Create & Submit Proforma

Name of the Institution :  RAMAIAH COLLEGE OF LAW
View Cument Status
Address : MSRIT Campus. MSR Magar, MSRIT Post, Bangalore Karnataka 560054
Mon Availability calendar
Telephone o 080-23606908
Appeal Clarification
Email . info@msral arg
Manage AQAR
Location © Urban
Reports
Current Cycle . Cyclet

Support Helpdesk

Guidelines

FAQ
Details of Head of the Institution

The first tab, is the institutional profile page, here the textbox will be prefilled from the

IIQA or SSR details which can updated by HEI if there is any change. After filling all the

details click on the save button.

13.1.2 Create Proforma > Section 2
Section 2 displays the NAAC Co-ordinator (during A&A Process) details & Peer team

Member details. Verify and click on Save & Next.
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2 RAMAIAH COLLEGE OF LAW

HEI Portal
e Appeal Management
AISHE Id: C-8785

Proforma for Appeals
RAMAIAH COLLEGE OF LAW , Bangalore, Kamataka

Submit your Appeal On or Before::04-10-2018.14d 11h 20m 7s left

Higher Education Institution
Dashboard
Manage 1A
Manage SSR 3 View Downloads View Filled Form

Manage DVV < 1. Institutional Profile 2 PT Visit Details 3. Grievance Details 4. Appeal Payment 5 Declaration

Manage Assessment

Manzge Appeal > Name of Coordinating officer from
Creats & Submit Proforma > NAAC [on sitefoperating from NAAC 7 - 7
Dates of the PT visit office) Date of Declaration of Grade Institutional Grade Cycle Details
View Current Status
20/04/2015 To 21/042018 DR. PRATIEHA SINGH 201082018 Grade B Cycle-1
Hon Availabilty calendar Score :2.32

Appeal Clarification

Manage AQAR
Names of Peer Team members at the time of the visit.

Reports

Support Helpdesk

— SLNo. Name of the PT Member Email Member type
FAg 1 R G B Bhagavat Kumar test_rgbbhag nai com ch

2 D Gopal test_profgopal2008@gmail com Wember Coardinator

3 Dinakar Rao Nago Sandanshiv test_naacassessor2018@gmail.com | Member Dean Decorative Art

Save & Nexd

13.1.3 Create Proforma > Section 3
4+ Third section is where the HEI has to enter appeal details in 2 tabs.

4+ First tab: General Grievance, Here HEI can write the appeal on Grading & On
other issues of A&A process. And select the criterion for which the HEI wants to
appeal.

4+ Second Tab: Criterion-Wise, Here HEI has to select each criterion in the
dropdown provided and enter their expected score, Remarks and upload related
documents.

4+ They can submit by clicking Save and Next button, it will then redirect to the

payment page.

HEI Portal A RAMAIAH COLLEGE OF LAW

Appeal Management

Proforma for Appeals
RAMAIAH COLLEGE OF LAW , Bangalore, Kamataka

Submit your Appes! O or Before-04-10-2018:143 11 13m 10 lef
Mansge a4

Manage SSR View Downloads: View Fiked Form
Mansge OV 1. Insttutonal Profile 2. PTVisit Detsils | 3.GrievanceDefals | 4. Appeal Payment 5. Declaration

Mansge Assssament

Mansg Appesl Geners!  Criterion-Wise

Create & Submit Proforma

Manigs AQaR
Reports
‘Support Helpdesi

‘Gultsinss
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Submit your Appes! On or Before:04-10-2018:144 115 15m 20s left

Wiew Downloads View Filed Form

1. Institufional Profile 2. PT Visit Details 3. Grievance Details 4. Appeal Payment 5. Declaration

General Criterion-Wise

Criterion Curricular Aspects

Description |

Please enter your grievances. Maximum word limit : 1000

Upload Evidence ‘ Ghoose File | No file chosen |

Save
Criterion-Wise Grievance Details

Sl.No Criterion Grievance

Ne data available in table

13.1.4 Create Proforma > Appeal Payment
4 Only online payment option is available and amount will be displayed for which the HEI has
to do the payment.

Appeal Management

Proforma for Appeals
Priyadarshini J. L. College Of Pharmacy , Nagpur, Maharashtra

Submit your Appeal On or Before::19-08-2018::22d 18h 46m 56z left
View Downloads View Filled Form
Institutional Profile PT Visit Details Grievance Detalls | Appeal Payment Declaration

Your payment was successful.

Receipt for Payment of Bills. This Receipt is generated from NAAC Portal.

Receipt No/DD.No 1592

Payment Mode Online

Transaction ID 1592

Transaction Date 2018-06-27 10:32:00
Amount (Including GST) ¥29500.00

Bank ID SBI

Bank Reference No 1882

Save & Next

13.1.5 Create Proforma > Declaration
4+ In this tab the HEI have to download the Declaration Format provided in the same

page and upload the scan copy with sign and sealed of the Head of the Institution or
concerned authority.
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4+ On clicking the submit button here the preview of Appeal Proforma pdf(with details

filled in proforma) will be displayed and at the end of pdf the final submit is

provided.

HEI Portal

@'“’4"”@”"““’"9 Appeal Management

AISHE Id: C-0785
Proforma for Appeals
RAMAIAH COLLEGE OF LAW , Bangalore, Kamataka

Submit your Appeal On or Before 04-10-2018"14d 11h 12m 59z left

4 RAMAIAH COLLEGE OF LAW

Higher Education Institution

Dashboard

Manage I0A <

Manage SSR < View Downloads View Filled Form
Manage DVV S 1. Institutional Profile 2. PT Visit Details 3. Grievance Details 4. Appeal Payment 5. Declaration

Manage Assessment

Mansge Apgeal Upload Declaration Form * | @ | Choose File | DEGLARATION_APPEAL pdf Click here 1o Download the Declaration Format &

" Create & Submit Proforma

" View Curent Status m

" Mon Availability calendar

Appeal Clarification

13.2 View Current Status
Here HEIs can view the submitted appeal proforma & status of their appeal.

HEI Portal

@ test_naacaschadnapur@gmail ot Ap peal. Ma nage ment

AISHE Id: C-34628
Appeal Details

4 NIRMAL KRIDA AND SAMA.J PRABODHAN TRUST'S ARTS SCIENCE AND COMMERCE COLLEGE, BADNAPUR. DIST JALNA (MAHARASHTRA) INDIA

Higher Education Institution

Dashboard

NIRMAL KRIDA AND SAMA.J PRABODHAN TRUST'S ARTS SCIENCE AND COMMERCE COLLEGE, BADNAPUR. DIST JALNA (MAHARASHTRA) INDIA |

Henape l0A ‘ BADNAPUR. Maharashtra
Manage SSR < TracklD - MHCOGN 11248
Manage DV <
e hsesans < | | Show[ 0_v]entres P
Manage Appeal - Date of
SL.No Nature of Grievance submission Current Grade ~ Current Status Action

" Create & Submit Proforma

View Current Status 1 dfgdgdgdgdgdddddddd 20/09/2018 B Verification Pending View
Non Availability calendar

. Previous Next
Appeal Clarification Showing 1to 1 of 1 entries n

Manage AGAR <

Reports

13.3 Set Non Availability calendar
4+ The HEI can set the Non Availability calendar to shown there availability for

stakeholder meeting and ORT or onsite review team.
4+ The HEI can give recommendation for the members participating for the

stakeholder meeting.
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A NIRMAL KRIDA AND SAMAJ PRABODHAN TRUST'S ARTS SCIENCE AND COMMERCE COLLEGE, BADNAPUR. DIST JALNA (MAHARASHTRA) It

"@emal HEI Non Availability Calendar

Not Available on
‘ Dete Range ‘ | Stakeholder Recommendations

From Date To Date

Dashboard
Manage IGA
Manage 55R

Henaa= e ‘ & < | today September 2018 > >

Manage Assessment

Manage Appeal - Sun Mon Tue Wed Thu Fri sat
Creale & Submit Proforma 1
View Current Stalus
Nen Availability calendar
Appeal Clarification
Manage AQAR
Reports
Support! Helpdesk
Guidelines

FAG

13.4 Appeal Clarification
4+ During verification of the Appeal submitted NAAC may ask clarification and

auto generated mail will be sent to registered mail-id of HEI with stipulated
time for response.
4+ For further processing of Appeal HEI response is mandatory, to be submitted

within the time given.

2 Priyadarshini J. L. College Of Pharmac,

Appeal HEI Clarification

As part of Appeal verification Process NAAC have some clarifications. Please fll the responses and send your response before 03/08/2018

Criteria-wise Clarification

by Appeal Committees

SLNo  Criterion HEI query Response to Appeal Committee’s query * Evidence *

1 Institutional Values and Best Practices | | Response2 Browse.
2 Teachingleaming and Evaluation | | Response1 Browse.

14. How to Manage AQAR
4+ After assessment is over HEI have to submit AQAR reports to NAAC every year.
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+ This option will be active for all the HEI who have completed the registration
process, based on date of previous accreditation.
4+ Each HEI has to submit 4 AQARs over a period of 4 years during valid
accreditation.
+ In portal the following status message will be displayed if:
1. Means: HEI registration is pending for approval. Refer registration process
described previously in manual here.
2. Means: HEIs for which IIQA has been approved, meaning the HEI is in A&A
process so; HEI is not eligible for filling AQAR for the respective year.
3. Means: If AQAR 1, it will be available for filling only after 1 year from the date
of previous accreditation date and similarly for AQAR 2,3 & 4 will be

available only after 2, 3 & 4 years from previous accreditation date.

AQAR Filling and submission is deactivated for you because of one of the following reasons:

1. Your Registration Approval is pending.

2. You are currently under A & A process.

3. Your due date for activation of AQAR has not yet lapsed.

If none of the above conditions are applicable you can contact NAAC through SupportHelpdesk page in

your portal.

2 CHADALAWADA RAMANAMMA ENGINEERING COLL

HEI Portal

Prepare AQAR for CHADALAWADA RAMANAMMA ENGINEERING COLLEGE

Type of itution * ‘

dited Institution Type — v ‘

Academic Year to which AQAR has to
be B

<
ssessment <
anage Appeal < Show entries Search:l:l

anage AQAR

‘ 20172018 v‘

Sino Academic Year Last Updated on Actions

Prepare & Submit AQAR
No data available in table

AQAR Review Details
Reports < Showing 0 to 0 of O entries Previous | Next
Support! Helpdesk
Guidelines

FAQ

+ Enter the type of accredited institution as Autonomous College or Affiliated or
constituent college, select academic year and click Prepare. After this the

further form of AQAR will display to enter details as shown below.
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2 CHADALAWADA RAMANAMMA ENGINEERING COLLEG

HEI Portal

test info@erecinupati.com
AISHE Id: 28070

Higher Education Institution

Yearly Status Report - Part A
Academic Year o which AQAR has to be submitted : 2017-2018

View Filled Details

Dashboard

1. Name of the Institution | CHADALAWADA RAMANAMMA ENGINEERING COLLEGE ‘
Manage lGA
Manage SSR Name of the Head of the Institution | Mallikarjunaiah ‘
Manage DWW

Designation of Head of Institution

| Principal A |
Manage Assessment
Manage Appeal ¢ Does the Institution function from own Yes ONo
Manage AGAR v campus
Prepare & Submit AQAR
P Phone no/Alternate Phone no. | 0877-6451118 |
AQAR Review Details
Reports 8 Mobile no. | 9246995116 |

Support! Helpdesk

Registered Email

Guidelines | info@crectirupati.com |

FAQ

Alternate Email | principal p1@intua ac in |

Address ‘

4 After entering details, few fields will be prefilled with information from IIQA,

after completing first page click Proceed to Part B.

ERKELTRON

4 Filled details can be viewed by clicking the View Filled Details link at the right

top corner.

e B i

43. Plan of action chalked out by the IQAC in the beginning of the academic year towards Quality Enhancement and
outceme achieved by the end of the academic year

0 Add more

14. Whether AQAR was placed before es OMo
statutory body 7

15. Whether NAACior any other Yes OMo
accredited body(s) visited IQAC or

interacted with it to assess the

functioning ?

16. Whether institutional data Yes ONo
submitted to AISHE:

47. Does the Institution have Yes OMo
Management Infermation System 7

4+ After submitting the AQAR to NAAC, the report will be automatically assigned to

NAAC designated officer, the officer in turn can give comment (Comments will be

visible to HEI in portal).
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4+ Auto generated mail will be sent to HEI on submission of AQAR, Comment received
from NAAC & Timeline notifications regarding submission will be displayed

dashboard along with mail.

4+ The AQAR submitted details along with comments from NAAC will be available in
AQAR Review details.

2 TEST COLLEGE KELTRON

HEI Portal

@ﬁsmm@ﬂm o AQAR Reviewed List

AISHE Id: 50T

AQAR Submitted Details

show entries sarcn{ |

SINC HEI Name AISHE ID Academic Year Submitted Date Cycle No Action

Higher Education Institution

Dashboard
Manage II0A
No data available in table
tanage SSR
tanage DVV
Showing 0 to 0 of 0 entries. Previous | Next

:
:

Manage Assessment t
Manage Appeal
Manage AQAR
Prepare & Submit AQAR

AQAR Review Details

15. How to view Reports

A TEST COLLEGE KELTROI

HEI Portal

test_vipin@keltron org
@AEHE d: C-567 Home page of TEST COLLEGE KELTRON Institution Details

APPLICATION STATUS PAYMENT STATUS TRACK ID' KLCOGN101595

a4
_ L2t LA u AL Institution Type College
approved on 01 Jun 2018 paid on 01 Jun 2018

Higher Education Institution

Dashboard

Manage IGA Current Cycle Cycle 1
LAST LOGIN DETAILS
Manage SSR ¢ Previous Cycle Nil
( ! , 18 Sep 2018 ¥
Manage DVV <
From: 192.168.3.25 Previous Grade Nil
Manage Assessment ol

Manage Appeal ¢

Manage AQAR ¢ Important Dates Support / Helpdesk
NOTIFICATIONS
Reports

Issues Raised
Assessment Details

Payment Receipts Issues Closed
" AQAR List

Assessment Cycle History

Support/ Helpdesk
Guidelines

FAQ

There are different types of reports for HEI like Assessment detail report, payment
receipts, AQAR reports, Assessment cycle History.
4+ Assessment details- In Assessment details menu all the details will be shown

irrespective of the success or failure status of an A&A process for respective cycle.
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HEI Portal A TEST COLLEGE KELTRON

@'es'—“"""@'e"“‘ o HEI Assessment Details

AISHE Id: G557

Higher Education Insfitution

SINo HEI Name Cycle Type Of Acreditation QA Submission Date SSR Status Action
Dashboard
1 TEST COLLEGE KELTRON 1 Agcreditation 01/08/2018 Pending |:| ‘
Manage IGA
Manage S5R
Manage DVV

Manage Assessment
Manage Appeal
Manage AGAR
Reports M
Assessment Details
Payment Receipts
AQAR List
Assessment Cycle History
Support/ Helpdesk
Guidelines

FAQ

4+ Click on the view Report button to get reports related to respective cycle/A&A

process like, IIQA pdf, SSR pdf, Opted Out metrics list, PTR report, AOD Documents
(Assessment Outcome Documents).
+ Payment Receipts- All the payment receipt of HEI which is approved by the finance

officer will be available in this menu. (IIQA receipt, SSR installments receipts,

Logistics Advance receipt, Appeal receipt(if any)).

HEI Portal
=] Payment Receipts
MSHE 18: G567

Payment Receipts

A TEST COLLEGE KELTRON

Manage DVV < No data available in table

Manage Assessment

Manage Appeal Showing 0 to 0 of 0 entries Previous | Next
Manage AGAR

Reports

Assessment Details
Payment Receipts

AQAR List

4+ AQAR List- List of AQARs submitted will be shown in this menu.
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HEI Portal

@ e AQAR Reviewed List

AISHE 1g: 0567

A TEST COLLEGE KELTRON

AQAR Submitted Details

SINO HEI Name AISHE ID Academic Year ‘Submitted Date Cycle No Action

Higher Education Insitubon
Dashboard
Manage 1l0A
No data available in table
Manage SSR
Manage DVV
Showing 0 to 0 of 0 entries Previous | Next
Manage Assessment
Manage Appeal
Manage AGAR -
Prepare & Submit AQAR
AQAR Review Details.
Reports -
Assessment Details

Payment Receipts

AGAR List

4+ Assessment cycle History - The menu will be active only after grade is declared and

will show only successful cycle History.

HEI Portal 2 RAMAIAH COLLEGE OF LAV

@ test_info@msct.org Previous Assessment Details

AISHE Ia- G-9785

Higher Education Institution

Dashboard SINo  HEI Name Cycle Type Of Acreditation Assessment Date Grade EC Number  Certificate
Manage 1A < 1 RAMAIAH COLLEGE OF LAW 1 Accreditation 03/07/2018 B 1

Manage SSR <

Manage DUV <

Manage Assessment <

Manage Appeal <

Manage AQAR <

Reports ~

Assessment Details
Payment Receipts
AQAR List

Assessment Cycle History
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